ILLUSTRATIVE SUPPLIER — FICTIONAL

Koru Systems provides managed IT services. A retail support project was completed in May 2025.
A professional-services migration project was completed in September 2024. Both involved
managed support and incident response. The named account manager for this contract is Maia R.
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Our current professional indemnity insurance certificate documents NZ$2 million cover. Our
security policy requires prompt notification to customers of confirmed security incidents. Customer
data is stored in New Zealand. Our documented business continuity plan includes annual recovery
exercises. Pricing is quoted in New Zealand dollars.
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